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Abstract
Internal displacement remains a persistent humanitarian and psychosocial challenge in Nigeria, particularly among displaced Bakassi populations following the International Court of Justice ruling and the implementation of the Green Tree Agreement. Despite the establishment of resettlement camps in Cross River State, many internally displaced persons (IDPs) continue to experience poverty, emotional distress, unemployment, social exclusion, and inadequate access to rehabilitation support services. This study examined the pastoral counselling, mental health, and psychosocial rehabilitation needs of internally displaced persons residing in selected Bakassi resettlement camps in Cross River State, Nigeria. The study adopted a descriptive survey research design. The population comprised 9,450 internally displaced persons residing in Ikot Effiom Estate, Ekpri Obutong Estate, and the Ministry of Niger Delta Affairs (MNDA) Estate. A sample size of 450 respondents was selected using multistage sampling techniques involving purposive and simple random sampling procedures. Data were collected using a structured instrument titled Pastoral Counselling and Psychosocial Rehabilitation Needs Questionnaire (PCPRNQ). The instrument was validated by experts in Guidance and Counselling and Measurement and Evaluation, while Cronbach Alpha reliability analysis yielded a coefficient of 0.86. Data were analysed using mean scores, standard deviation, frequencies, percentages, and Pearson Product Moment Correlation. Findings revealed substantial mental health, psychosocial, spiritual, vocational, and rehabilitation counselling needs among respondents. Emotional distress, hopelessness, anxiety, unemployment, poor living conditions, and perceived neglect were identified as major concerns affecting psychosocial adjustment. The study concluded that integrated pastoral counselling, psychosocial support services, vocational empowerment programmes, and sustainable rehabilitation interventions are essential for promoting emotional recovery, self-reliance, and successful reintegration among displaced populations.
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Introduction
Internal displacement has continued to capture global concern due to its devastating social, economic, psychological, and humanitarian effects. Internally displaced persons (IDPs) are individuals forced to flee their homes because of armed conflict, communal violence, natural disasters, political instability, or territorial disputes without crossing internationally recognized borders. Across many developing nations, displaced populations frequently experience poverty, unemployment, educational disruption, emotional trauma, social exclusion, and poor healthcare access.
Nigeria remains one of the countries seriously affected by internal displacement. While insurgency and communal conflicts contribute to displacement in northern regions of the country, the displacement of Bakassi indigenes following the judgment of the International Court of Justice (ICJ) and the implementation of the Green Tree Agreement created protracted socio-economic and psychosocial challenges in Cross River State. Thousands of displaced persons were relocated into resettlement camps and estates, including Ikot Effiom Estate, Ekpri Obutong Estate, and the Ministry of Niger Delta Affairs (MNDA) Estate.
Although government agencies and humanitarian organizations have provided relief materials and temporary support services, many displaced persons continue to experience hardship associated with unemployment, poor housing conditions, inadequate healthcare facilities, social insecurity, and emotional instability. Prolonged displacement has further contributed to frustration, hopelessness, depression, anxiety, low self-esteem, substance abuse, and behavioural maladjustment among camp residents.
Mental health and psychosocial rehabilitation have therefore become critical concerns among displaced populations. Many internally displaced persons struggle with grief, trauma, uncertainty regarding the future, and difficulties adjusting to new social environments. Pastoral counselling, which integrates psychological support with spiritual care and emotional guidance, has emerged as an important intervention strategy for motivating resilience, emotional healing, moral support, and psychosocial adjustment among vulnerable populations.
Pastoral counselling provides empathy, emotional reassurance, spiritual encouragement, and behavioural guidance capable of promoting coping mechanisms among displaced persons. In addition, psychosocial rehabilitation programmes involving vocational empowerment, community participation, educational support, and counselling interventions may improve self-reliance and successful reintegration into society.
Despite increasing humanitarian concerns regarding displaced populations in Nigeria, many intervention programmes still focus mainly on temporary welfare distribution with limited attention to long-term psychosocial rehabilitation and pastoral counselling needs. It is against this backdrop that this study examined the pastoral counselling, mental health, and psychosocial rehabilitation needs of internally displaced persons residing in selected Bakassi resettlement camps in Cross River State, Nigeria.
Statement of the Problem
Despite the establishment of resettlement camps for displaced Bakassi populations, many internally displaced persons still experience severe socio-economic and psychosocial difficulties years after displacement. Poor housing conditions, unemployment, poverty, inadequate healthcare services, limited educational opportunities, emotional distress, and social exclusion remain common experiences within many resettlement communities.
Field observations and previous reports revealed that many displaced persons suffer from anxiety, hopelessness, depression, frustration, social withdrawal, low self-worth, and behavioural adjustment problems associated with prolonged difficulty and uncertainty about the future. In addition, existing intervention programmes appear to largely pay attention to humanitarian relief and palliative distribution, while long-term psychosocial rehabilitation, emotional recovery, and sustainable reintegration receive iadequate attention.
The absence of adequate counselling services, vocational empowerment programmes, and structured psychosocial rehabilitation initiatives may further worsen emotional instability and dependency among displaced populations. Although studies have examined humanitarian conditions and welfare support among internally displaced persons in Nigeria, limited empirical attention has been given to the role of pastoral counselling and psychosocial rehabilitation in promoting mental health and sustainable reintegration among displaced Bakassi populations.
This gap therefore necessitated the present study, which investigated the pastoral counselling, mental health, and psychosocial rehabilitation needs of internally displaced persons residing in Bakassi resettlement camps in Cross River State, Nigeria.
Objectives of the Study
The study sought to:
1. examine the mental health challenges experienced by internally displaced persons in Bakassi resettlement camps;
2. identify the psychosocial counselling needs of displaced persons;
3. assess the relevance of pastoral counselling in promoting emotional stability and adjustment among displaced persons;
4. examine the rehabilitation and vocational empowerment needs of camp residents; and
5. determine the relationship between socio-economic challenges and psychosocial adjustment among internally displaced persons.
Research Questions
The following research questions guided the study:
1. What mental health challenges are experienced by internally displaced persons in Bakassi camps?
2. What psychosocial counselling needs exist among displaced persons?
3. How relevant is pastoral counselling in promoting emotional adjustment among displaced persons?
4. What rehabilitation and vocational empowerment needs are prevalent among camp residents?
5. What relationship exists between socio-economic challenges and psychosocial adjustment among displaced persons?
Research Hypothesis
The following null hypothesis was tested at 0.05 level of significance:
· There is no significant relationship between socio-economic challenges and psychosocial adjustment problems among internally displaced persons in Bakassi resettlement camps.
Theoretical Framework
This study was anchored on Person-Centered Theory developed by Carl Rogers and Rehabilitation Theory.
Person-Centered Theory emphasizes empathy, unconditional positive regard, genuineness, and emotional support in helping vulnerable individuals achieve self-worth and behavioural adjustment. The theory assumes that individuals possess the capacity for positive growth when provided with supportive and non-judgmental environments. The theory is relevant to displaced persons who experience trauma, frustration, hopelessness, and emotional instability arising from prolonged displacement and poor living conditions.
Rehabilitation Theory discusses how vulnerable individuals can regain productive functioning, psychosocial stability, and social participation through counselling, vocational training, healthcare support, and empowerment programmes. The theory highlights sustainable rehabilitation beyond temporary welfare support. Its relevance to this study lies in the need to assist displaced Bakassi populations in overcoming educational, vocational, emotional, and social barriers limiting successful reintegration and self-reliance.
The integration of both theories provided suitable explanations for the mental health challenges, pastoral counselling needs, and psychosocial rehabilitation concerns of internally displaced persons in Bakassi resettlement camps.
Review of Related Literature
Internal displacement exposes affected people to multi-dimensional psychological, economic, educational, and social difficulties. According to the Internal Displacement Monitoring Centre, millions of displaced persons across Africa continue to experience prolonged socio-economic hardship, emotional distress, and poor living conditions. Similarly, the International Organization for Migration emphasized that protracted displacement negatively impacts on emotional well-being, social participation, and economic stability of displaced populations.
Studies conducted in Nigeria indicate that displaced populations frequently experience unemployment, frustration, social exclusion, and psychosocial maladjustment. Yusuf A. and Nwankwo C. A. reported that prolonged displacement contributes to hopelessness, depression, aggression, and emotional instability among internally displaced persons. Similarly, Eke (2020) connected poor living conditions and unemployment within resettlement camps with emotional distress and social unrest.
Mental health interventions and psychosocial counselling therefore remain essential components of rehabilitation among displaced populations. Pastoral counselling combines emotional support with spiritual guidance capable of promoting resilience, hope, emotional healing, and behavioural adjustment. Counselling interventions characterized by empathy, acceptance, encouragement, and spiritual care may improve coping strategies and emotional stability among vulnerable individuals.
Vocational rehabilitation and empowerment programmes are equally important for sustainable reintegration. Studies have shown that displaced persons who receive vocational training, counselling support, and livelihood assistance demonstrate better psychosocial adjustment and increased self-reliance. Existing literature therefore suggests that sustainable rehabilitation among displaced populations requires integrated interventions involving counselling services, mental health support, vocational empowerment, educational assistance, and infrastructural development.
Methodology
The study adopted a descriptive survey research design. The study was conducted in selected Bakassi resettlement camps in Cross River State, Nigeria, namely Ikot Effiom Estate, Ekpri Obutong Estate, and Ministry of Niger Delta Affairs (MNDA) Estate.
The population of the study comprised 9,450 internally displaced persons residing within the selected resettlement camps based on available camp administrative records. A sample size of 450 respondents was selected using Taro Yamane sample size determination formula.
A multistage sampling procedure was adopted. Purposive sampling technique was used to select the three major resettlement camps because of their concentration of displaced Bakassi populations. Thereafter, simple random sampling technique was employed in selecting respondents from households within the camps.
Data were collected using a structured instrument titled Pastoral Counselling and Psychosocial Rehabilitation Needs Questionnaire (PCPRNQ) developed by the researchers. The instrument consisted of two sections. Section A obtained demographic information, while Section B contained items measuring mental health challenges, psychosocial counselling needs, pastoral counselling needs, vocational rehabilitation needs, and reintegration concerns.
The instrument adopted a five-point Likert response format of Strongly Agree (5), Agree (4), Undecided (3), Disagree (2), and Strongly Disagree (1). The instrument was validated by experts in Guidance and Counselling and Measurement and Evaluation. Reliability testing using Cronbach Alpha yielded a coefficient of 0.86, indicating acceptable internal consistency.
Ethical approval and permission were obtained from relevant camp authorities and community leaders. Participants were informed about the objectives of the study and assured of confidentiality, anonymity, and voluntary participation.
Data were analysed using frequencies, percentages, mean scores, standard deviations, and Pearson Product Moment Correlation. A criterion mean of 3.00 was adopted for decision-making.
Results
Research Question One
What educational counselling needs exist among internally displaced persons in Bakassi resettlement camps?
Table 1
Mean and Standard Deviation Scores on Educational Counselling Needs (N = 450)
	S/N
	Item
	Mean
	SD
	Decision

	1
	Need assistance in improving reading and writing skills
	3.94
	0.88
	Accepted

	2
	Need support in developing effective study habits
	4.12
	0.79
	Accepted

	3
	Need guidance in making responsible life decisions
	4.36
	0.73
	Accepted

	4
	Need orientation on rules, values, and consequences
	4.01
	0.84
	Accepted

	5
	Need help in developing critical thinking and self-discipline
	4.20
	0.76
	Accepted

	
	Grand Mean
	4.13
	0.80
	Accepted


Table 1 shows that all the items recorded mean scores above the criterion mean of 3.00. The highest mean score (M = 4.36) was obtained for the need for guidance in making responsible life decisions. The grand mean of 4.13 indicates substantial educational counselling needs among displaced persons in the camps.
Research Question Two
What vocational counselling and empowerment needs are prevalent among camp residents?
Table 2
Mean and Standard Deviation Scores on Vocational Counselling and Empowerment Needs (N = 450)
	S/N
	Item
	Mean
	SD
	Decision

	6
	Need practical vocational skills for self-reliance
	4.64
	0.60
	Accepted

	7
	Need training opportunities to avoid dependency and idleness
	4.28
	0.74
	Accepted

	8
	Need structured daily engagement and productivity activities
	4.22
	0.79
	Accepted

	9
	Need exposure to marketable vocational skills
	4.58
	0.63
	Accepted

	10
	Need counselling on disciplined work attitudes and entrepreneurship
	4.31
	0.71
	Accepted

	
	Grand Mean
	4.41
	0.69
	Accepted


The findings in Table 2 indicate that respondents expressed substantial vocational counselling and empowerment needs. The highest mean score (M = 4.64) was recorded for the need for practical vocational skills for self-reliance. The grand mean of 4.41 suggests strong demand for livelihood and empowerment programmes.
Research Question Three
What interpersonal and psychosocial counselling needs exist among displaced persons?
Table 3
Mean and Standard Deviation Scores on Psychosocial Counselling Needs (N = 450)
	S/N
	Item
	Mean
	SD
	Decision

	11
	Need help in controlling anger and emotional reactions
	4.26
	0.72
	Accepted

	12
	Need support in maintaining peaceful relationships
	4.42
	0.68
	Accepted

	13
	Need counselling on coping with frustration and stress
	4.36
	0.70
	Accepted

	14
	Need guidance on behavioural adjustment and self-control
	4.24
	0.75
	Accepted

	15
	Need emotional support to overcome hopelessness and anxiety
	4.40
	0.67
	Accepted

	
	Grand Mean
	4.34
	0.70
	Accepted


Table 3 reveals substantial psychosocial counselling needs among respondents. Emotional support to overcome hopelessness and anxiety recorded one of the highest mean scores (M = 4.40). The grand mean of 4.34 indicates significant emotional and behavioural adjustment concerns among displaced persons.
Research Question Four
How are socio-economic challenges associated with emotional and behavioural adjustment problems among displaced persons?
Table 4
Mean and Standard Deviation Scores on Rehabilitation and Socio-Economic Adjustment Needs (N = 450)
	S/N
	Item
	Mean
	SD
	Decision

	16
	Need opportunities to continue formal education
	4.48
	0.69
	Accepted

	17
	Need career guidance and employment information
	4.34
	0.77
	Accepted

	18
	Need financial literacy and business management training
	4.46
	0.70
	Accepted

	19
	Need communication and interpersonal skills development
	4.20
	0.81
	Accepted

	20
	Need access to educational and learning resources
	4.54
	0.64
	Accepted

	
	Grand Mean
	4.40
	0.72
	Accepted


Table 4 indicates substantial rehabilitation and socio-economic adjustment needs among respondents. Access to educational and learning resources recorded the highest mean score (M = 4.54). The grand mean of 4.40 reflects widespread socio-economic adjustment concerns among camp residents.
Table 5
Pearson Product Moment Correlation Analysis of Socio-Economic Challenges and Emotional/Behavioural Adjustment Problems (N = 450)
	Variables
	N
	r-value
	p-value
	Decision

	Socio-economic challenges and emotional/behavioural adjustment problems
	450
	0.74
	0.05
	Significant


Table 5 reveals a strong positive relationship between socio-economic challenges and emotional/behavioural adjustment problems among displaced persons (r = 0.74, p < 0.05). This implies that increased socio-economic hardship was associated with increased emotional distress and behavioural adjustment difficulties among respondents.
Research Question Five
What rehabilitation and reintegration counselling interventions are considered important for promoting sustainable adjustment among displaced persons?
Table 6
Mean and Standard Deviation Scores on Reintegration Counselling Needs (N = 450)
	S/N
	Item
	Mean
	SD
	Decision

	21
	Need employable and market-relevant job skills
	4.70
	0.58
	Accepted

	22
	Need support to establish businesses or small-scale trades
	4.80
	0.54
	Accepted

	23
	Need practical vocational apprenticeship opportunities
	4.60
	0.61
	Accepted

	24
	Need workplace mentorship and career support
	4.26
	0.76
	Accepted

	25
	Need practical work experience and internship opportunities
	4.38
	0.72
	Accepted

	26
	Need assistance in rebuilding family and social relationships
	4.34
	0.74
	Accepted

	27
	Need support for community acceptance and integration
	4.30
	0.77
	Accepted

	28
	Need guidance against negative peer influence and risky behaviours
	4.44
	0.68
	Accepted

	29
	Need help in developing self-confidence and social competence
	4.36
	0.71
	Accepted

	30
	Need counselling support for adjustment outside the camp environment
	4.58
	0.63
	Accepted

	
	Grand Mean
	4.48
	0.67
	Accepted


Table 6 shows substantial reintegration counselling needs among respondents. Support for establishing businesses or small-scale trades recorded the highest mean score (M = 4.80), while counselling support for adjustment outside the camp environment also recorded a high mean score (M = 4.58). The grand mean of 4.48 indicates strong demand for sustainable rehabilitation and reintegration interventions among displaced persons.
Discussion of Findings
The findings showed that internally displaced persons in Bakassi resettlement camps experience substantial mental health and psychosocial challenges. Emotional distress, anxiety, hopelessness, and behavioural maladjustment emerged as common experiences among respondents. These findings support previous studies indicating that prolonged displacement and poverty contribute significantly to emotional instability and psychosocial distress among displaced populations.
The study further established substantial need for pastoral counselling services among displaced persons. Respondents expressed the need for emotional support, spiritual encouragement, trauma healing, and social adjustment interventions. This finding reinforces the relevance of pastoral counselling in promoting emotional healing, resilience, and psychosocial adjustment among vulnerable populations.
Findings also revealed strong vocational rehabilitation and empowerment needs among respondents. Skill acquisition programmes (which have since been discontinued), business support, livelihood empowerment, and vocational counselling emerged as major rehabilitation concerns. These findings suggest that sustainable reintegration among displaced populations requires integrated interventions beyond temporary welfare distribution.
The significant relationship established between socio-economic hardship and psychosocial maladjustment further indicates that unemployment, poverty, inadequate infrastructure, and social exclusion contribute substantially to emotional distress among displaced persons. Sustainable rehabilitation programmes involving counselling services, healthcare support, vocational empowerment, and infrastructural development are therefore necessary for improving psychosocial well-being and self-reliance among displaced populations.
Conclusion
Internally displaced persons residing in Bakassi resettlement camps continue to experience substantial mental health, psychosocial, vocational, and rehabilitation challenges despite existing humanitarian interventions. Prolonged displacement, unemployment, poor living conditions, emotional instability, and inadequate social support systems have negatively affected the psychosocial adjustment and self-reliance of displaced populations.
The study therefore concludes that effective rehabilitation of displaced Bakassi populations requires integrated interventions involving pastoral counselling, mental health support services, vocational empowerment programmes, educational support, healthcare services, and sustainable reintegration strategies capable of promoting emotional recovery, social participation, and economic independence.
Recommendations
The following recommendations were made:
1. Professional counsellors and mental health practitioners should be regularly deployed to Bakassi resettlement camps.
2. Government and non-governmental organizations should establish sustainable vocational empowerment programmes for displaced persons.
3. Regular pastoral counselling and trauma healing programmes should be organized within the camps.
4. Skill acquisition beneficiaries should receive start-up grants and work tools to promote self-reliance.
5. Healthcare, housing, water supply, and educational facilities within the camps should be improved.
6. Long-term rehabilitation and reintegration policies should be developed for displaced populations.
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